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Managing a business is hard.
Managing a healthcare business 

is incredibly hard.



● Comply with regulations
● Treat patients
● Be on top of healthcare best practices
● … plus everything else a normal business 

has to do:
○ Grow sales
○ Control costs
○ Manage a brand
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As a healthcare business 
you have to:



● Expensive and long implementations
● Hard to use, end up as shelf software
● Lack flexibility to adapt to different scenarios
● Broken processes between marketing, 

clinical, and financial operations
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Historically, software 
solutions have been more of 
a burden than an ally 



● Smartphones are embedded in our daily lives
● Social networks and search engines have 

changed buyers behaviors
● The cloud has dramatically reduced the cost 

of enterprise software
● Consumers have higher expectations of an 

application’s usability and user experience
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But, the world has changed...



One system to manage all 
aspects of your clinic. 

Simply. 
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Digital Patient Life CycleOnline Scheduling
and Virtual Waiting Room

Online payments

Patient intake forms

Email/WhatsApp/SMS reminders

Telemedicine

EHR

File storage & attachments

ePrescribing

Doctor & Nurse roles

Configurable templates

Contract Management

Inventory Management

Claims management

Estela Business Intelligence

Website

Social
Media

Search 
& SEO  

Patient 
Surveys

Marketing                        
Suite

Agenda Anytime Chat

Patient app

Patient self serve
scheduling 

Doctor-Patient chat

File sharing

ERP

Clinical 



Works with your favorite apps
2021



We’ve helped 
organizations of 
all sizes:

2020

Grow their patient base

Streamline their process

Increase customer loyalty

Get closer to the digital era



A Proven Solution

25 employees 

20,000+ users 

150+ Primary care facilities 

20+ countries 

2,400,000+

42,000+ 

14,000+

24 

encounters 

users

primary care facilities

countries



Our Clients
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Our Customer Success team is with you each step of the way:
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Anytime Customer Success Team

una imagen aquí o 
icono como el badge 
de capterra o g2

Initial configuration & 
training

Our team of experts will help 
you set up your account to 

meet your specific needs and 
troubleshoot any questions 

from your team.

World class customer 
support

Chat from within anytime 
with our customer support 
team, our average response 
time is less than 5 minutes.

Webinars and 
continuous training

We understand turnover in the 
healthcare industry can be a 

challenge. All our documentation 
and ongoing webinars are 

available to you on demand. 



2021

We take care of the whole 
patient life cycle 

Doctors ❤ using Nimbo: 93.2% 
of our clients recommend us.

Only 10 days to go live

Digital Patient 
Management

The new wave of software in 
healthcare. 
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Simple Pricing

Pro Bundle

$75 USD/Month

*precios por licencia de médico

**Incluye 200 timbres al mes, cada bloque de 400 timbres 
adicional $20USD

Starter Pro

Agenda $13.99 $28.99

Clinical $7.99 $18.99

ERP $34.99 $200.00**
+$16.66 addt'l 
physician

Chat Free $5.99

Marketing Free $64.99 
+$9.99 addt'l 
physician

or
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Product Demo



What we’ll go over
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1. Patient acquisition and scheduling

2. Digital patient record 

3. Billing

4. Remote Patient Follow Up

5. Reporting & BI



A patient finds us online

Schedules their first appointment

Confirms appointment & fills intake form

The patient arrives at their appointment
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Patient Acquisition 
and Scheduling

01.

1

2

3

4
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Attract new patients with an optimized website for Google search

All your team in the same page, using one integrated solution

Reduce no-shows using SMS & Email reminders

Patient intake forms expedite admission process
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01. Recap: Patient Acquisition and 
Scheduling



2020

02.

Nurse receives patient and reviews medical history

Physician fills out encounter

Electronic Prescription

Patient reminders and surveys

Digital Patient 
Record 

1

2

3

4
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02.

Doctors and nurses working in sync

Easy to use, all the patient information in one page

Reduce medical errors with our ePrescription module

Automated patient experience surveys

Recap: Digital Patient 
Record 
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03. Billing

Add charges to patient account

Collect payment

Generate claim

1

2

3



Easy charge and price management

Tie patient payments to each encounter

Fast and easy claim management
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03. Recap: Billing



2021

04.

Patient portal

Self-service patient scheduling

Online payments

Telemedicine appointments

Remote Patient 
Follow Up

1

2

3

4
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04.

Stay in touch with your patients through a free and 
easy to use patient portal

Patient self-service scheduling reduces administrative 
costs

Online payments reduce no-shows

Recap: Remote Patient 
Follow Up



NIMBO X | ECE CONFIDENCIAL

05. Top rankings based on user 
reviews from last year



Thanks
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